
THE IMPACT OF COVID-19 ON 
LGBTQ+ BUSINESS OWNERS
A Hello Alice Impact Report
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Bruno Rose 
President and CEO
Pack Leaders ATL

In Partnership with NGLCC



Hello Alice’s 
COVID-19 Business 
Resource Center

Hello Alice is hosting the COVID-19 Business Resource Center (covid19.
helloalice.com) in partnership with the U.S. Chamber of Commerce 
Foundation, eBay Foundation, Global Entrepreneurship Network, 
Salesforce Essentials, Mastercard, Silicon Valley Bank, Verizon, 
and UBS. Through the Center, business owners can connect with 
peers and experts to get the help they need in real time, including 
comprehensive access to financial support, government programs, 
real-time policy updates, enterprise discounts, virtual events, and step-
by-step guides targeted at specific industries as they prepare to reopen. 
Hello Alice is providing owners the opportunity to apply for $10,000 
COVID-19 Business for All Emergency Grants on a rolling basis that 
includes mentorship for every applicant. Hello Alice stands with every 
entrepreneur to ensure #BusinessForAll during the COVID-19 pandemic.

Hello Alice believes in the power of data to educate thought leaders 
on the barriers and opportunities for small business owners. While we 
never share personal data, we aggregate and share trends to ensure 
New Majority founders are represented both for their success and 
the hurdles they overcome. We appreciate the data partnership with 
NGLCC (National LGBT Chamber of Commerce) for this impact report.  
Our goal is that enterprise companies, policy makers, and thought 
leaders utilize this report to better serve the LGBTQ+ small business 
community. Small business owners, likewise, are encouraged to utilize 
this data and join us in advocating for the needs of LGBTQ+ business 
owners. 

H
el

lo
 A

lic
e 

LG
B

TQ
+ 

Im
pa

ct
 R

ep
or

t 
06

.20
20

02

http://covid19.helloalice.com
http://covid19.helloalice.com
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Data on 
LGBTQ+ Owned 
Businesses

60% of LGBTQ+ applicants identify as women 

34% of LGBTQ+ applicants identify as men 

4% of LGBTQ+ applicants identify as non-binary

2% of LGBTQ+ applicants identify as non-conforming 

0.9% of LGBTQ+ applicants prefer not to say

LGBTQ+ COVID-19 
Grant Applicants

This report compiles data from:

5,201

55% of LGBTQ+ applicants 
have pivoted their businesses

 

13.5% of LGBTQ+ applicants 
identify as Military-connected
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LGBTQ+ owners add over $1.7 trillion annually to the economy. In 2015 alone, 900     
NGLCC certified LGBTBE (Lesbian, Gay, Bisexual, Transgender, Business Enterprises)   
suppliers contributed over $1.15 billion to the U.S. economy.1

• 1. source: NCLCC America’s LGBT Economy Report

http://www.nglcc.org/report


• 92% of LGBTQ+ applicants are calling on the government to step up and give them access to 
more emergency grants, ranging from $10,000-$25,000. 

• For 34% of LGBTQ+ Owned businesses that applied, this amount of funding would mean busi-
ness survival after COVID-19. 

• Grants of that size would be put towards many things, including lost sales, as 76% of LGBTQ+ 
applicants said that was their biggest hurdle during this time of social distancing.  

The COVID-19 pandemic has been incredibly trying for small business 
owners. When applying for Hello Alice Business for All emergency 
funding, applicants were asked some questions so we could better 
serve them. Through our data we learned that:

Current Status of 
LGBTQ+ Owned 
Businesses

05
H

el
lo

 A
lic

e 
LG

B
TQ

+ 
Im

pa
ct

 R
ep

or
t 

06
.20

20

Diauna Tyson
Founder

The Cute Shuttle LLC

   Business Owners: If you’re looking for guidance on pivoting your business, try Hello Alice’s free guide 
for a step-by-step walk through.”

https://helloalice.com/guides/pivot-your-business-during-covid-19


15% of LGBTQ+ 
applicants are in 
the Healthcare/

Wellness  Industry

14% of LGBTQ+ 
applicants are 

in the Arts/
Entertainment/

Recreation 
Industry

12% of LGBTQ+ 
applicants are in 
the Professional 

Business Services  
Industry

12% of LGBTQ+ 
applicants 

are in “Other” 
Industries, which 
were not listed in 

the responses.

12% of LGBTQ+ 
applicants are 
in the Food/

Beverage Industry

11%
of LGBTQ+ 
applicants
have faced 

the challenge 
of acquiring 
customers

2%
of LGBTQ+ 
applicants
have faced 

the challenge 
of hiring a 

team

20%
of LGBTQ+
applicants

have faced the 
challenge of 

growing their 
businesses

35%
of LGBTQ+ applicants

have faced the 
challenge of raising 

capital/finding a loan

22%
of LGBTQ+
applicants
have faced 

challenges with 
day-to-day
operations

7%
of LGBTQ+
applicants

have faced the 
challenge of 

marketing and 
building

awareness

Top 
Industries

Melody Li is a Business For All Grant recipient 
as well as the founder of Austin Counseling 
Collective based in Austin, Texas. Austin 
Counseling Collective works to help connect 
marginalized identities with therapists across 
the U.S. and Canada. This business is a part 
of the leading industry  for LGBTQ+ owned 
businesses — Healthcare / Wellness.
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This data mirrors the findings in the NGLCC’s America’s LGBT Economy Report where 
it is stated that there are 11% of  certified LGBTBEs are in the Consulting industry, 10% 
are in the Marketing industry, 9% are in the Professional Services industry, 5% are in the 
Events industry, 5% are in the Media industry and 4% are in the Legal industry.

   Business Owners: If you’re a LGBTQ+ business and are interested in getting certified, visit NGLCC’s 
LGBT-Owned Business Enterprise Certification page.

http://www.nglcc.org/report
https://www.nglcc.org/get-certified


For LGBTQ+ applicants, the most common COVID-19 impact has been reduced sales due 
to the social distancing measures that have been implemented. 

Biggest 
Impacts

76% of LGBTQ+ 
applicants were 

impacted by reduced 
sales due to social 

distancing isolation
35% of LGBTQ+  

applicants were 
impacted by difficulty 

collaborating with 
partners, customers, 

or team

67% of LGBTQ+ 
applicants were 

impacted by 
reduced sales 

due to declining 
economy

24% of LGBTQ+ 
applicants were 

impacted by 
difficulty accessing 

long-term capital

40% of LGBTQ+  
applicants were 

impacted by 
employee anxiety 

and distraction

37% of LGBTQ+  
applicants were 

impacted by 
difficulty accessing 
short-term capital

Bruno Rose, Grant Recipient and the Founder 
of Pack Leaders, a professional dog walking and 
grooming company based in Atlanta, Georgia. 
Bruno has explained that the biggest impacts of 
COVID-19  on his company have been reduced 
sales due to the declining economy as well as due 
to social distancing. These two repercussions have 
been the most common impacts for all of the 
5,201 LGBTQ+ applicants.

07

• Of the over 5,200 LGBTQ+ applicants, nearly 4,000 of these applicants have expressed this to be one of their 

biggest impacts during this crisis. 
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The overwhelming majority of LGBTQ+ business owners — nearly three out of five 
— reported they needed emergency funding immediately in order to survive the 
COVID-19 pandemic. LGBTQ+ Americans are not counted in the U.S. Census and are 
rarely mentioned in federal economic reports. NGLCC’s LGBT Economy Report is the 
first-ever extensive and detailed story of LGBTQ+ Economy.1

Michael Cook, is a Business For All Grant 
recipient and the founder of Tempe Dance 
West, a dance studio located in Tempe, Arizona. 
Tempe Dance West aims to instill confidence 
and self-esteem in every child while training 
the young dancers. Due to COVID-19, classes 
were forced to move online and fees were 
subsequently reduced. This has created a strain 
on raising capital for Cook and his business.

34% of LGBTQ+ applicants 
need $10k-$25k in capital 
in order for their 
business to survive the 
COVID-19 crisis

26% of LGBTQ+ applicants 
need $5k-$10k in capital in 
order for their business to 
survive the COVID-19 crisis

20% of LGBTQ+ applicants 
need $25k-$50k in capital 
in order for their 
business to survive the 
COVID-19 crisis

9% of LGBTQ+ applicants 
need $50k-$100k in 
capital in order for their 
business to survive the 
COVID-19 crisis

Capital Required 
And Greatest Help
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of LGBTQ+ applicants

Hiring a talented
team has been the

greatest help to

33%
of LGBTQ+ applicants

Investing in my
product/services has

been the greatest help to

12%
of LGBTQ+ applicants

Customer
feedback has been the

greatest help to

17%
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LGBTQ+ business owners are powerful job creators. In 2017, 900 LGBT-owned 
companies created an estimated 33,000 jobs. LGBTQ+ owners are more committed to 
hiring greater numbers of LGBTQ+ employees and focus on creating a supply chain that 
is as diverse as possible.2

• 1, 2. source: NCLCC America’s LGBT Economy Report

http://www.nglcc.org/report


of LGBTQ+ applicants said they need 
emergency funding immediately

of LGBTQ+ applicants said they need 
emergency funding within 2 weeks

of LGBTQ+ applicants said they need 
emergency funding within 30 days

of LGBTQ+ applicants said they need 
emergency funding within 60 days

59%

17%

17%

6%

The strong majority of LGBTQ+ applicants reported they needed emergency funding 
immediately. 

The type of emergency funds most requested was Emergency Grants, with over 92% 
of LGBTQ+ applicants needing  this type of support from the government.

Emergency grants have been the overwhelmingly 
most requested funding type from the government 
for LGBTQ+ applicants, including Diauna Tyson 
of Atlanta, Georgia. Diauna is the founder of The 
Cute Shuttle LLC, an eco-friendly transportation 
service providing courtesy rides for low-income 
families, including senior citizens, to resourceful 
organizations and local food distribution locations 
across 10 neighborhoods in Atlanta.  

92% of LGBTQ+ 
applicants need 
support from the 
government through 
emergency grants

63% of LGBTQ+ 
applicants need 
support from the 
government through 
long-term grants

61% of LGBTQ+ 
applicants need 
support from 
the government 
through rent relief

48% of LGBTQ+ 
applicants need 
support from the 
government through 
tax deferrals or waivers

Emergency 
Funding
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Hello Alice is committed to LGBTQ+ business community during Pride Month — 
and every month. As the data shows, this community needs more support than 
ever to overcome the challenges posed by the COVID-19 pandemic. 

Since our launch in 2017, Hello Alice has hosted resources and opportunities for 
LGBTQ+ business owners, who make up 7,020 owners on our platform. We are and 
always will be committed to equal access for LGBTQ+ business owners.

Together we will emerge from this crisis stronger than before.

Finally, Hello Alice recommends the following actions based on our data: 

Where to Go 
From Here
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1. More loans and grants. LGBTQ+ business owners overwhelmingly requested emergency 
grants and access to funding in amounts between $5,000 - $50,000.

2. Hiring a talented team has been the greatest help to LGBTQ+ owners. Efforts providing 
HR and talent resources to LGBTQ+ owners is critical.

3. The intersectionality of identification within the LGBTQ+ community warrants deeper 
conversations around support needed for unique segments within this group.

4. Engage with the NGLCC. A leading voice in the LGBTQ+ business community, NGLCC 
exists to influence public policy, develop new clients, and facilitate supplier diversity 
goals
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About 
Hello Alice
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Hello Alice (helloalice.com) helps businesses launch and grow. A free multi-
channel platform powered by machine learning, Hello Alice guides business 
owners by providing access to funding, networks, and services. Through a 
network of more than 150,000 owners in all 50 states and across the globe, 
Hello Alice is building the largest community of business owners in the 
country while tracking data and trends to increase owner success rate. Hello 
Alice partners with enterprise business services, government agencies, and 
institutions looking to serve small and medium business owners to ensure 
increased revenues and to provide the best-possible experience for owners 
who want to start or grow their companies. Founded in 2017 by Elizabeth Gore 
and Carolyn Rodz, Hello Alice believes in business for all — by providing access 
to all owners, especially women, people of color, military connected, the 
LGBTQ+ community, and persons with disabilities. Hello Alice exists to serve 
every American with an entrepreneurial spirit.
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HELLOALICE.COM


